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DISCRIMINATION IS AGAINST THE LAW!

Beaver Dam Community Hospitals, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex.

BDCH, Inc. does not exclude people or treat them differently because of race, color, national origin, age,
disability or sex.

BDCH, Inc. provides free aids and services to people with disabilities to communicate effectively with us, such
as:
e Qualified sign language interpreters; and
e Written information in other formats (large print, audio, accessible electronic formats and other
formats).

BDCH, Inc. provides free language services to people whose primary language is not English, such as:
e Qualified interpreters; and
e Information written in other languages.

If you need these services, contact Wendy Ostrander, Director of Medical Records at 920-887-4036.

If you believe that BDCH, Inc. has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file a grievance with:

Wendy Ostrander, Director of Medical Records
707 S. University Ave. Beaver Dam, WI 53916
Office: 920-887-4036, Fax: 920-887-6691
wostrander@bdch.org

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, Wendy
Ostrander, Director of Medical Records is available to help you. You can also file a civil rights complaint with
the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.qov/ocr/portal/lobby.jsf, or by mail or phone
at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.qov/ocr/office/file/index.html.
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DISCRIMINATION IS AGAINST THE LAW!

Beaver Dam Community Hospitals, Inc. cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

BDCH, Inc. no excluye a las personas ni las trata de forma diferente debido a su origen étnico, color,
nacionalidad, edad, discapacidad o sexo.

BDCH, Inc. proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:
e Intérpretes de lenguaje de sefias capacitados.
e Informacién escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles, otros
formatos).

BDCH, Inc. proporciona servicios lingliisticos gratuitos a personas cuya lengua materna no es el inglés, como
los siguientes:

e Intérpretes capacitados.

e Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Wendy Ostrander, Director of Medical Records.

Si considera que BDCH, Inc. no le proporciond estos servicios o lo discrimind de
otra manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentarun
reclamo a la siguiente persona:

Wendy Ostrander, Director of Medical Records
707 S. University Ave. Beaver Dam, W1 53916
Office: 920-887-4036, Fax: 920-887-6691
wostrander@bdch.org

Puede presentar el reclamo en persona o por correo postal, fax o correo electrdnico. Si necesita ayuda para
hacerlo, Wendy Ostrander, Director of Medical Records
estd a su disposicidon para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina

de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electrénica a través de Office for Civil Rights Complaint Portal, disponible en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente direccion o por teléfono
a los nimeros que figuran a continuacion:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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Tagline Informing Individuals with Limited English Proficiency of Language Assistance Services

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-877-746-4674.
Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-877-746-4674.

Frangais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-
877-746-4674.

FH8rh 3T (Chinese)

AR ARSI EEG T ] DI BESRE S RIS - 552 1-877-746-4674 -

Deitsch (Pennsylvania Dutch)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft
mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-877-746-4674.

Polski (Polish)
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-877-746-
4674.

4 .= J(Arabic)
Sl s anall aila &8 5)B77-746-4674-1 a8 dual | laally Gl i) 655 4 sll) 3ac Lusall ladas (b cdalll S8 i S 1) 1dds el
Pycckuit (Russian)
BHMUMAHMUE: Ecnu Bbl roBOpHUTE Ha PyCCKOM SI3bIKE, TO BaM JOCTYITHbI O€CIUIaTHBIC YCIIyTH nepeBoza. 3Bonute 1-877-
746-4674.
Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare

il numero 1-877-746-4674.



Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang

bayad. Tumawag sa 1-877-746-4674.

Y (Hindi)

ST & T AT R T g T AT o0 T | 9THT TETdT HaT0 3Use g1 1-877-746-4674 T FHie il
WIF9990 (Lao)

{U0QIL: 799 WILCDMWIFY 999, NIWOINIVFoBTEGIMLWIZY, Loslcdyan, cinduwenlvivi. dns 1-877-746-4674.

St= 01 (Korean)

Fo: =02 MEStA= B2, 80 XNE MEIASE 222 0/Eote &= UsLICH 1-877-746-4674 HC 2

Tiéng Vit (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-8877-746-4674.



